










Team Overgate
Volunteer Code
of Conduct:

Principles

Be Respectful - Treat everyone with courtesy and respect - be consistently friendly, welcoming and attentive,   
   show kindness, compassion and empathy
- Present a positive attitude and offer ‘excellent service with a smile’
- Anticipate, listen and respond to the needs of others
- Treat others as they would wish to be treated 
- Respect diversity and value difference 

- Accept full responsability for my words, behaviours, attitudes and actions
- Recognise the impact of my decisions 
- Provide a service that I am proud of
- Reflect Overgate’s Vision and Values in all I do 
- Adhere to the confidentiality policy which includes information about patients, customers staff, 
   other volunteers, the organisation, shop and takings
- Act as an ambassador for the orginisation
- Always give of my best 
- Dress appropriately and wear my Overgate badge 

 

- Act professionally and consistently
- Contribute to my team’s collective responsibility
- Identify and escalate risks 
- Add value to the organisation through what I do and how I behave
- Be relied on to do a regular shift
- Attend any training/team meetings as required
- Follow health and safety guidelines 

- Support new ways of working
- Offer positive challenge to what we do and how we do it
- Seek out and give constructive feedback
- Participate in and contribute to frank and honest discussions
- Acknowledge and address my development needs
- Look for innovative solutions

- Look for and get involved in opportunities that improve services
- Develop myself and my colleagues 
- Motivate, encourage, and support others
- Demonstrate the passion and energy I have for my work
- Listen to understand - show genuine concearn for others
- Act with integrity - lead by example and walk the talk

- Promote a learning culture not a blame culture at every level
- Demonstrate a can-do attitude - ‘how can we make this work?’ 
- Identify problems and focus on solutions
- Embrace, promote and support change
- Keep the ‘big picture’ in mind
- Demonstrate resilience in difficult times

- Share my ideas, skills and knowledge with others
- Recognise, celebrate and share success with my team and the organisation 
- Work collaboratively and positively with others to get the job done
- Seek to build and nurture new relationships 
- Recognise and value everyone’s contribution 
- Remember we are all working together for the benefit of our patients, community and organisation
- Be loyal to my colleagues, my manager and the organisation

Be Responsible

Be Accountable

Be Courageous

Be Inspirational

Be Positive

Be A Team Player

Example Behaviours - ‘I will...’


