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This session will also allow you the opportunity to reflect on your
own communications skills. Suitable for care home

carers/support workers/healthcare assistants/domiciliary carers.

The interactive session will cover the following:
e \Why communication is important.

e What affects the way we communicate.

e Starting the conversation.

e Communication in difficult situations.

Join one of these FREE sessions at Overgate Hospice

When? Tuesday 18th March & Monday 11th August 2025

To book a session or for more information, please email
education@overgatehospice.nhs.uk
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