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Volunteering Opportunities 
ADMINISTRATION

Admin Support
· Location: Onsite at Overgate Hospice, Elland

· Departments: Finance, Human Resources, Retail, Estates, Clinical Admin, Volunteer Services and Fundraising
· Role: Support teams with general office tasks; may include telephone work and ad-hoc duties

· Skills Required: Good IT skills

· Availability: Monday to Friday, 3–4 hours during standard office hours

· Training: Online Information Governance; some departments may require additional online training

DAY HOSPICE

Beautician
· Provide manicures and pedicures to enhance patients’ sense of wellbeing

· Location: Day Hospice, Elland and community hubs

· Requirements: Standard DBS check

Breath of Fresh Air (Course Support)
· Support patients and carers in a 7-week course for chronic lung conditions

· Assist with activities, conversation, and hospitality

· Location: Overgate Hospice

· Training: Online Infection Prevention and Control, Food Hygiene

· Requirements: Standard DBS check

Complementary Therapist
· Provide therapies (aromatherapy, reflexology, etc.) with diploma-level qualification and professional registration

· Training: Online Dementia Awareness, End of Life Care, Information Governance, Safeguarding Adults, Infection Control, CKW Respect Level 1

· Location: Overgate Hospice, Elland

· Requirements: Standard DBS check

Diversional Therapy Assistant
· Support patients in creative/recreational activities (Art, crafts, games, reading, conversation)

· Available in Inpatient Unit, Day Hospice, Hubs, and Time to Think group

· Training: Online Dementia Awareness, Information Governance, Safeguarding Adults Level 1

· Requirements: Standard DBS check

· Note: Male volunteers particularly encouraged

Hairdresser/Barber
· Mobile hairdressers/barbers bringing own equipment to help patients feel their best

· Location: Overgate Hospice, Elland

· Requirements: Standard DBS check

Hospitality Support – Wellbeing Services/Community Hubs
· Assist at weekly wellbeing sessions and monthly community hubs across Calderdale

· Support includes conversation, activities, and refreshments

· Training: Online Infection Prevention & Control, Food Hygiene

· Requirements: Standard DBS check

Men’s Social Space
· Lead and facilitate a safe space for men to socialise, work on projects, and reduce isolation

· Activities may include games, crafts, woodworking, DIY

· Training: Online Infection Prevention & Control, Food Hygiene, Safeguarding Adults

· Requirements: DBS check

Patient Transport Driver
· Transport patients to/from Day Hospice for therapy and wellbeing sessions

· Training: Online Safeguarding Adults Level 1

· Requirements: Own transport, insurance for voluntary driving, enhanced DBS with barred list check, minimum age 21, driving licence and MOT check

· Support: Mileage/petrol reimbursed

Time to Think (Dementia Support Group)
· Support individuals with dementia and carers in a six-week programme

· Location: Overgate Hospice

· Training: Online Infection Prevention & Control, Dementia Awareness, Food Hygiene

· Requirements: Standard DBS check

Outreach
· Support individuals with dementia and carers in a six-week programme

· Location: Throughout Calderdale

· Training: Safeguarding Adults training, Infection Control and Food Hygiene online training

· Requirements: Enhanced DBS check

BEREAVEMENT & EMOTIONAL WELLBEING SERVICES (BEWS)

Carers Group Support
· Location: Day Hospice, Elland

· Fortnightly, Tuesday 6:00–8:00pm

· Provide hospitality and a listening ear

· Training: Online Infection Prevention & Control
Chaplain
· Location: Overgate Hospice, Elland

· Provide spiritual, emotional, and pastoral support to patients/families

· Training: Online Dementia Awareness, End of Life Care, Information Governance, Safeguarding Adults Level 2, Infection Prevention & Control, CKW Respect Level 1

· Requirements: Enhanced DBS check

Counsellor (1:1)
· Location: Throughout different locations in Calderdale, online/telephone

· Qualified or Level 4+ counselling students, provide support to 2+ clients pre/post-bereavement

· Training: Online Dementia Awareness, End of Life Care, Information Governance, Safeguarding Adults Level 2, Infection Prevention & Control, CKW Respect Level 1

· Requirements: Enhanced DBS check

Counsellor – Telephone Support

· Location: Overgate Hospice, Elland 

· Provide phone support for individuals on the counselling waiting list

· Training: As above

· Requirements: Enhanced DBS check

Stories for Life and Words from the Heart
· Overgate Hospice, Elland

· Help patients record life stories for loved ones and write legacy letters
· Commitment: Half day every two weeks

· Training: By Chaplain plus online Dementia Awareness, End of Life Care, Information Governance, Safeguarding Adults Level 2, Infection Prevention & Control, CKW Respect Level 1

· Requirements: Standard DBS check

Time for Me
· Location: Day Hospice, Elland

· Monthly wellbeing-focused bereavement activities

· Training: Online Dementia Awareness, Information Governance, Safeguarding Adults Level 1

Time to Talk
· Location: Day Hospice, Elland

· Monthly drop-in bereavement support group

· Training: Food Hygiene online training
What Happens Next
· Location: Day Hospice, Elland

· Support recently bereaved attendees at monthly sessions

· Training: Online Dementia Awareness, Information Governance, Safeguarding Adults Level 1

COMMUNITY ENGAGEMENT

· Represent Overgate Hospice at events and presentations

· Ideal Candidates: Bilingual/multilingual, confident with public speaking

· Location: Throughout Calderdale

· Training: Public Speaking Training provided
ESTATES

Data Inputter
· Assist with inputting data into Vantage online tool

· Training: Online Information Governance, Induction, Vantage training

Gardening
· Maintain gardens, vegetable/herb plots, and potted plants

· Preferred Days: Monday or Wednesday

Housekeeping Support
· Assist with drinks, water jugs, flower displays, and cleaning ward kitchen/communal areas

· Training: Online Food Hygiene

· Requirements: Standard DBS check

Kitchen Assistant
· Assist with food prep and washing up

· Sessions: 9:00–11:00 or 17:00–19:00, once per week or fortnight

· Training: Online Food Hygiene

· Requirements: 18+

Maintenance Support
· Assist maintenance staff with basic repairs in shops

· Training: Online Moving & Handling, Electrical & Fire Safety

· Support: Tools and protective clothing supplied

Tea Trolley
· Serve refreshments to patients, visitors, and staff daily 2:15–3:30pm

· Training: Online Food Hygiene

· Requirements: Standard DBS check

FUNDRAISING

Ambassador

· Act as a key extension of the Hospice Fundraising Team to engage with the local community and develop long-lasting and beneficial relationships
· Commitment: Hours to suit your availability (evenings and weekends)
· Location: Throughout Calderdale
Door Drops
· Deliver leaflets about hospice campaigns

· Expectations: Flexible daytime

Events
· Assist with stalls, registration, marshalling, and distributing materials

· Support: Mileage/petrol reimbursed

· Location: Throughout Calderdale

Friends Groups
· Join local groups in Sowerby Bridge, Elland and Brighouse to organize fundraising events and community stalls. 
Lottery Support
· Promote the Overgate Lottery in shops and local organisations

· Commitment: 1 day/week or fortnight

· Training: Information Governance online training
Supporter Care
· Help fundraising team with supporter packs, records, phone/email enquiries

· Commitment: 1 day per week

· Training: Information Governance online training

· Location: Overgate Hospice Elland

RECEPTION SUPPORT

· Welcome visitors, answer calls, support reception desk

· Skills Needed: Warm, confident communication; computer & telephone skills

· Commitment: 1 shift/week, including weekends or evenings

· Training: Online Information Governance, CKW Respect Level 1, Conflict Resolution, Customer Care, DSE, Lone Workers, Office Safety

· Requirements: Standard DBS check

OHS RETAIL

Charity Shops Assistants
· Assist with sorting donations, pricing, displays, till use and customer service

· Age Requirement: 14+

· Location: Throughout Calderdale

· Commitment: 1 shift/week (some open 7 days a week)
Furniture Shop Van Drivers/Driver’s Mates
· Drivers: 21+, 12 months driving experience

· Driver’s Mates: 16+

· Commitment: 1 shift/week

· Location: Hebden Bridge and Brighouse

· Training: Moving & Handling Online Training
Donation Centre Sorting Assistants 
· Sorting  donations and ensuring Gift Aid stock is correctly labelled
· Commitment: 1 shift/week 

· Location: Elland
Donation Centre Front of House Support
· Accept donations from the public and promote Gift Aid

· Commitment: 1 shift/week 
· Location: Elland

Donation Centre Van Drivers/Driver’s Mates
· Collect and move donations between donor’s homes, the centre and shops 

· Age: Drivers 21+ and Drivers Mates 16+

· Commitment: one shift per week

· Requirements & Training: Moving and Handling online training
· Location: Elland
Donation Centre Car Driver
· Using own car, collect donations from donor’s homes and deliver them to our Donation Centre  

· Age: 17+

· Commitment: one shift per week

· Requirements & Training: Moving and handling online training

· Location: Throughout Calderdale

Donation Centre PAT Tester
· Conduct PAT test on donated electrical items, ensuring they are safe to be re-sold

· Age: 17+

· Commitment: one shift per week

· Requirements: Qualified Pat Tester or willing to attend training to become qualified

· Location: Donation Centre Elland

Duke of Edinburgh Bronze Award Volunteering

· Subject to availability. Minimum age 14
· Bronze Duke of Edinburgh volunteering hours are completed within our Donation Centre
· Students will always be supervised and will never work alone.  They are supported by a member of staff who holds an enhanced DBS check, including clearance to work with children
· All staff receive Safeguarding Children training
· Safeguarding posters are displayed in all retail sites providing clear guidance for all volunteers when working with individuals under 18 
Internal Post & Takings Collection Driver
· Use own vehicle to deliver/collect internal post or takings from shops throughout Calderdale
· Support: Mileage/petrol reimbursed, licence/MOT check required

New Goods Support 
· Price new stock 

· Days: Tuesday or Wednesday

· Location: Elland
New Goods Driver
· Using your own vehicle, deliver new goods to our shops throughout Calderdale

· Days: Tuesday or Wednesday

· Driver Requirements: Own transport, insurance for voluntary driving, mileage/petrol reimbursed

eCommerce (eBay) Admin Volunteer
· Respond to customer queries regarding listings and feedback

· Despatching sold or relisting unsold items

· Skills Needed: Competent on a pc with good admin skills

· Commitment: 1 shift/week, Monday–Friday
eCommerce (eBay) Sorting Volunteer
· Sort donations to identify hidden gems.  Photograph and list items for online sale

· Skills Needed: Interest in antiques/collectibles 

· Commitment: 1 shift/week, Monday–Friday
Social Work – Memory Box Volunteers

· Working with patients to create memory boxes

Our volunteers play a vital role across every part of the Hospice, supporting both clinical and non-clinical teams, our charity shops throughout Calderdale, the Donation Centre and eBay Hub in Elland as well as our fundraising groups, including the Friends Groups.


To help you choose the area(s) you’d most like to support, please review the information below and indicate your preferences in the registration pack. Full role descriptions are available on request—just let us know which roles interest you and we’ll be happy to share more details.


Available opportunities will be discussed during your interview or, for retail roles, at your taster session. Please note that some roles are subject to a Disclosure and Barring Service (DBS) check and require the completion of mandatory online training.
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